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THE PROCESS OF
COMPLAINT AND
OBJECTION
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OBJECTION
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Note: The objection period is 30 days from the reporting date

A

THE CUSTOMER IS INFORMED BY THE QUALITY MANAGER THAT THE COMPLAINT IS RECEIVE

v

THE COMPLAINT IS RELATED TO
LABORATORY ACTIVITIES

QUALITY MANAGER DECIDE WHETHER

IS THE
COMPLAINT IS
ACCEPTABLE ?

THE CUSTOMER IS INFORMED BY
THE QUALITY MANAGER THAT THE
COMPLAINT ISN'T RELATED TO

LABORATORY ACTIVITIES

COMPLAINT AND OBJECTION IS RECORDED ON THE BF-04.01 CUSTOMER COMPLAINT OBJECTION AND SUGGESTION FORM

A 4

THE QUALITY MANAGER BRING
TOGETHER THE COMPLAINT AND
OBJECTION ASSESSMENT COMMITTEE.
COMPLAINT IS EVALUATED BY THE
COMPLAINT AND OBJECTION
COMMITTEE.

IS CORRECTIVE

THE CUSTOMER IS INFORMED BY THE
QUALITY MANAGER
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THE QUALITY MANAGER BRING TOGETHER
THE COMPLAINT AND OBJECTION
ASSESSMENT COMMITTEE.
OBJECTION IS EVALUATED BY THE
COMPLAINT AND OBJECTION COMMITTEE

SHOULD THE TEST
BE REPEATED?

THE CUSTOMER IS INFORMED BY
THE LABORATORY SUPERVISOR
ABOUT THE TEST RESULT

THE CUSTOMER IS INFORMED BY THE
LABORATORY SUPERVISOR. THE TEST IS
REPEATED WITH THE SAMPLE IN THE
LABORATORY UNDER THE SUPERVISION
OF THE COMMITTEE AND THE CUSTOMER
IF THEY WANTS.

YES

IF THERE IS DIFFERENCE IN THE RESULTS,
CORRECTIVE ACTION IS STARTED
ACCORDING TO BP.06 CORRETIVE ACTION
PROCEDURE BY THE QUALITY MANAGER.
THE TOP MANAGEMENT IS INFORMED BY
THE QUALITY MANAGER.

:

ACTION
NECESSARY?

BF-06.01 CORRECTIVE ACTION
REQUEST AND TRACING FORM

Y

‘AE CUSTOMER IS INFORMED IN
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WRITING BY THE QUALITY
MANAGER ABOUT
THE RESULT OF CORRECTIVE
ACTION
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